- 24 -

customer choice and ease consumer frustration over access. At the
same time, it will remedy the competitive inequities which AT&T'’s

CIID card has created.

B. Validation and Billing of CIID Card Calls Could Be Basily
Accomplished

In the NPRM, the Commission requested the parties to address
"what information would have to be made available to enable OSPs
to carry and bill for nonproprietary 0+ calls."® Clearly, OSPs
would require access to some means to validate and bill these
calls.

The LIDB hub providers already provide access to the AT&T CIID
card database for the LECs and certain IXCs, such as GTE Airfone
and Alascom. Therefore, methods for access to AT&T CIID card
validation data are already in place and competitive OSPs could
validate AT&T CIID cards using the LIDB hub they currently use for
validation of LEC calling card calls.

Billing and collection of CIID card calls may also be
accomplished easily. AT&T must simply provide the CIID card
translation data to a LEC or other third party which could act as
a clearinghouse for translation of CIID card call records to
billing telephone numbers for billing through the LECs. 1In this
way, competitive OSPs would not have access to any proprietary,
AT&T customer information, but could nevertheless bill the calls.

In short, there are no insurmountable technical barriers preventing

5 1d.
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AT&T from providing access to validation and billing of the CIID

card.

C. The Commission has the Jurisdiction to Require AT&T to
Provide Nondiscriminatory Access to its CIID Calling Card

In the NPRM, the Commission requested parties to address "the
jurisdictional basis for the action that party proposes."26 There
is no question that the FCC has the authority to require AT&T to
permit other IXCs to validate and bill the CIID card.

As established in the CompTel Motion, Section 4(i) of the
Communications Act of 1934 authorizes the Commission to issue "such
orders, not inconsistent with this [Act], as may be necessary in
the execution of its functions."? 1In United States v. Southwestern
Qﬁhlg_ggL,” the Supreme Court upheld the authority of the FCC to
issue an order limiting further cable expansion pending the outcome
of a rulemaking proceeding. Here, ITI is similarly requesting the
Commission to grant interim relief pending the outcome of the
Commission’s proceeding on billed party preference.

However, beyond the extraordinary relief authorized under 4 (i)
of the Act, the Commission has the jurisdiction under Title II of
the Act to regulate AT&T’s common carrier offerings. The

Commission already has found that the rates under which the CIID

NPRM para 43.

27 47 u.s.c. 154(i).

Lo 392 U.S. 178 (1968).
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card is offered are subject to Title 11.¥ cClearly, then, the
justness and reasonableness of the other terms of AT&T'’s CIID card
offering are also subject to the Commission’s jurisdiction under
Section 201(b) of the Act.¥® ITI submits that, in the current
presubscription environment, it is an unjust and unreasonable
practice to offer a proprietary 0+ calling card service unless
validation and billing are made available on a nondiscriminatory
basis to all competitive carriers that receive 0+ calls using that
card. Hence, the existing CIID card program violates Section
201 (b) of the Act.
III. CONCLUSION

As demonstrated above and in the record compiled in response
to the CompTel Motion, AT&T’s CIID card program coupled with its
deceptive marketing campaign, has had a devastating impact on
operator services competition and given AT&T an unwarranted
advantage in the premises presubscription market. Unless the
Commission grants all OSPs nondiscriminatory access to validation

and billing for proprietary 0+ cards, there will be few viable

= :

AI&T Communications, Revigions to Tariff FCC No, 1, DA-
91-1583 (Dec. 19, 1991) (finding that AT&T’s CIID card discclmnts
offered under OCP plans were apparently discriminatory under
Section 202(a) of the Act).

30 The application of Title II authority to AT&T’s CIID card
offering is also confirmed by the Commission’s analysis in CC
Docket No. 91-115, wherein the Commission found that validation and
billing of LEC calling cards was subject to Title II of the Act.

. cc Docket No. 91-
115, FCC 92-168, (May 8, 1992).



operator service providers remaining and AT&T will have succeeded
in remonopolizing operator services. In that event, it is unlikely
that there will be any reason to incur the costs associated with
billed party preference. Accordingly, in order to preserve both
existing and future competition in operator services, the
Commission must grant all OSPs nondiscriminatory access to
validation and billing of AT&T’s CIID card.
Respectfully submitted,

INTERNATIONAL TELECHARGE, INC.

Y —

Greg asey 7
or Vice President, Regulatory
Affairs
Jane A. Fisher
Director, Federal Regulatory (Acting)

6707 Democracy Blvd
Bethesda, MD 20817
(301) 571-8665

Brad Mutschelknaus
WILEY, REIN & FIELDING
1776 K Street, N.W.
Washington, D.C. 20006
(202) 429-7000

June 2, 1992
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EXNIBIT A

ATOT CALLING CARD
MARKETING PLANS

ATAT’S Calling Card Narketing P1ans eall for ATLT %0 reissue {t's
30 aillion active calling cards. The. new calling card Ls referred
to as the CII0 Calling Caxd (Card Issuer Idantifiecatien Calif

card) . The current ATET Calling Carxd can de validated and Mu:z
hy Any lang diatanca carrisc. The CIID Calling Card san ealy be

y
validated and billed by ATET. Therefore, if a preper
carrier other than ATIT, the end --uu'r’vul have te mx"::..::’.'

the exist § distance carrier using ATIT’s 10288 access cods
to placs ﬁ?! caliing card -call. o .

Nass medis advestisemsnts and direct mai} programs vill l'am-
that AT4T calling card holders are avars of how te reach ATE?T by
auu.u‘ ATET’s 10288 access code. :

The benefit to the end user is that he vill never s surp
long distance dill fre@ ancther 1 distance “ﬂ"::'. l:’:m
alvays de assured ATIT's tariffed long distance rates, gquality,

sarvics, and oredit.

[ since ether long distance carriers are unable te Dboth validate

. and bill the CII0 ecaxd sty ewnaz’s total bill
coamission revenve vill u'w lable

2 an enclesing deth ATiT’s Calling Card Market Plans aad & oopy
of the Nilsen Repert, & nautzal 's repert, ea the pumber of
existing caliing cards ia the o Jeass asts the Nilsem
Rspezt gives mmbes of ealling eards issued by the varias

ua-u-nnn earziers and net the "active ° number of ealling
oh o

Please feel fres to call me fer olarificatien and further
Lanatien ef this mev calling card infermatiom and its d{rect

effe08 on you.

Marina Resendis, AR CSi8
314-308-4027 .



ATTACEMENT B




 _ .-

Tais lettar is & Lollow=up of our talephese
“—_-o _i.;gomlmmsu.tﬂ
I've FONOVEl SARTASUS £0r e and VAT Yyeass

- .
™e fellowing 18 a ot 1990 %0+* nsasages by

« Appreninatel oucxmu&hmm
ulu"m‘nuanu- ’. o

t - RV 1,088

CARD CPERASOR-EANDLID (]

GARD SRARION=-RAXNDIED 04,443

nwuuzzmmwmm
gl (b et ol ey e i T A T
mmmhuwmuu
T T 1S el ety Dogen Iaaiosantavion

aov cazd a3 4a isbesia S the and ANST atendard

"~



- ——————— —— = v~ ——— e oo -

e
slling cards (8lse known as $9 eaxd).
vill be (Eaet 0 Blliien oard vasts <o tae des snis
mo mxm“am. Tis nev caxd can saly »
s hev card vill ealy »e Dylil!.n.

Tou unthnu tha posaidill
duum- c:ntc e U.4.

nmmnmmmummun '
sontinus previding than uug.mm:m-
StaAying &t

mt thay are usa t3 having Wl ©wa
nuu don’t heaitate to sall 30 on 303-398-6460, i8 you
BavVe any quastions.

. 8incezely

AHES-
fatdy Nelass .
Asooumt Reoutive \

o®



ATTACHMENT C




EXHIBIT C

ATAT pays ccamissions on nore ealls than aayons elss.

ATAT alee 0 m soamissiens on ealle that are ceasidesed
synool * by seme OCHAT OPETRLOr nerViee mum « Yoy
vor’t have 40 nu for the charges te be sustained.
~ndie gan FOly 68 & tiSgly ARG acourdts sommiseion payment fres

ATAT svery seath,

| { ied semprehansive -
e e e e ey, Mumber Of Ressavas end Commissien paids

dgtall esch s number of nsesagas
(Both in lll!:“ 4 ;u lM pﬂblil payphens, )

unmzyunemuuoouccxxmumuuuw.'"

AT covazds an all “uyeuium

n:’ m" .me Mw? cazds vill )oﬁ.:“!u

custansrs. This tends te be the s tuvd.c. OMIER N
wmlmmma&ummmrﬂmazuo ——
ON CALLS MADS WITE TRESE CARDS. J
The iaszeduction ¢f the suuuluﬂ

beeA exsTamely susesseful. mtlnu

""“ mm.munn
Wmnmuathwotmau).

NSiness tTavelers eare vhat their eempanies spend. Musinesses

i piv s g BE SR L
stay 4R hetsls vRere 18 previded frem the n-‘”k-- {)[
direstery.

M

As an agens, L EETT . T-wente -untld: tomey
end mmuunmuw- =~ o Tou
wou mmaummmum ihtmtuemul

. cudtonar vag dissatistfied with the phone

I8 the hospitality industry, yeu want te Bs sbly %9 sccemsodats

g:uu needs, whather m t 3a usd charging
w thelir m. or providing n-ug :n “gouutu.



ATTACHMENT D




*Prepristary made or marketed the exclutive | o
ATUT sy 1 Okt oo Poopewary otng carde 4t mkmcnc.

AT&T Corporate Calllng Cards |
The AT&T Corporats Callin ardhﬁowwmmkoqmﬂ used propeis
wd.Ovueacmmionm%m muwfmpmmﬂ

tb&yqndnrptwrulhea!ho basicss avelars

* gaancallyyour best cuseosners mmmmmm«m alllng fram
. your guant rooms. Ths face ia, bechuls no&mpndd services like
 AT&T EXECUBILL'™ Servics, asd beowuss uta long dis.

h:upmbwmﬂﬂnmﬂypummnﬂmmnm

Service Hotel Quid c,MmrMWameATﬂ.mmmwm

boupdmd
' ThcAT&T Uq!vcrn!mrd

Tala s ATET'S fastent oard, In the firyt seven months since Ir's
. {nteoduetion, 2early seven miliioa eurds have Dees fsusd, [n sddition 10 belng »
Fropdmrye-nhgmd. mmmummmnammm«

*  Webster's Niath New Collsgiuse Distionsry, © 1985, /
BXECU-BILL is o servies mark of ATAT,




. e v e e b e ;

]

The poten-

tial reves

nus yeu .

; RN aArmn

. from other .
leng dlo- ‘

tmco oem-,

i ml“
. mnuu'
. every
A‘l’lﬂ' pros .

., prietary

| QWrd I8 e long issenon revaiue bllad to AT&T Calig Card

cuod;

»YOg

X Aol the p mmmmmwm
; mkmwumummabcphoua&

Mmdﬁmmmnmnmwmmmwwmum
thelr axpenses oxf one bill, Long distaacs calls made using this cxrd ean osly be
validatsd and illed by AT&T.

AT&T “Non-Subscriber” Cards

uﬂwmmgm@hudmmmmmmdmdm
sudants, s azyone who docin't bave & Aul tizme phone and/or addres 1o bill thair
calls 19, Thers ars approximately one of 1hese carde in cirentation and the

macket is rapidly expanding
What Does This Mean to Your Hotel?

a%&mmmﬂ&uof&ﬂf:mwhwm:homtoWAT&Twhm
is not the carrier. They will elther cisl the ATAT eceass cods,

10+An+u.’udxmu‘r&‘rnu.orwwm”ktobceommdtouATafr

Operator, You frusirate sty by not ATET & pelmary earrier
4ad you may mmmgmﬁdzmﬁmmws,

mpﬂmmmumm

To styure that ATAT customans always get ATAT's competitlve rates, ang the
supecior quallty snd service they expeet, AT&T plans to switch all [ highvelums
card (se28 10 proptietasy eards throughont 1991, These customers cepresen:

The implications for your hotal are clear, T2e potential r{ouwmrntmm -

otber/ dimaempanudmmwfth evexyA‘r&T atary oard lssued.
w{th mxy #xira flap yonur

mrs}mmotmmrmmn?mmhmcbmﬂﬂwbe ourleng
distangs comp congider them, t00. The AT&T Naional

fuggest you
'AmTem%btbaﬁ 10 Answes Anty quastions vou may have sad explaln the
© eontrgen toyou, Contaet

1odsy at 1 800 2384902,

wnmaSs €0 168 '32 °



oo ' ._ .|

Lost Revennas . '

. Coaversion eampanises only pay commission on convertable, blssls calls. I you -.:?

:logk At {ndusery averages on types of dalls made, you'll see that shnost ong third o2 3

Al calls wade from your guss roctia wen't be camaisslontble. R

Operator Astiatad 12%

xag:ruhu "

. ATKT Mepeistury 10% (mnd prowiag)

Frandaicat ] . Sinoe ¢

TOTAL L% Nog-comuinionakie charged
these oarn

campaniey employees with propristary AT&T Comporats Calling
ﬂ;mmﬂimmn@%mmwmmm can enly L
businass travelens, and they sccous Jor naasly 2006 of all loog distence callamads  vaJldiate
from hetels, Since calls cliarged to thess darcs eng snty be aadbillsddy  andbitle
AT&T, they cannot be used with & convertss sarvics, By the end of 1991, ATAT by AT&
Lo planstomakeailin kigh volume estitng cards (ssaralstedarticle), That  {ngy oqnn
-, maansetiesss40milion porential gussta will cafiing cards they gan't use be use
b with your canvertar sarvics. Scms hotels dlready expecianse & very Bigh diale. L
L R e e e el g W 0
' Mwmﬁmmwmﬁmumam vied

Gt the Fucts
. Right oow ““”m%%"mwgﬁ

. is .;dyhot&tﬁn.mmm .
" sign up 2 rotal leng distance usege incresses, coimissions a5 go &8 Aigh as

18 ‘82 ‘EQ

. varv bv havst, | 1 €0
ggﬁm_ NLTS €



e
s

Canversion

Cornvgrslon  Conversitn
CampayA OCompay B ATST
A0onColl SiARoerCall A48 oer Cof

Total Pessliie Commiaginn ‘ .

on 1,600 callamanth $500.00 4158000 $300.00

Bastars Aaggng Comemision Pavess® |

Viliatianvting charges - § 4Gfosl NA  (B400.00) NA

Praxd - 4% © NA (000 NA

Operator anslated - 18% (300.00) ($180.00) N/A

intamnetional - 8% (200) ($00.00) N/A

ATAY Prapristary Carde « 10% o000 (318640 N/A

IntraLate calles 4% NA NA (K144Q)

Totsl Named Commisglen $6500  g4eL0 854800

n- 0 1 ot i s R o A9t damciosion 400 SEIRAMAYR 00 34 A
Faau;;:u ah:: loty ““n: equrrent ATET rate, 364/ mensags, with
Rze;, wo

mmmmmmmmwmmm

y

No ane pays commissi mqmmnnﬂ.&mmmw‘
(] offsr e Mhmwmmw

. Mnkhgﬂl‘m'htm

:oﬂam’nhuhnbam. Qustomar satisfaction fs 8 vesy important
mx {adustry. Thres out of four Roussholds use ATET as theic
m-um the seme axcellent standasd of service whea

' they sy at heuL ym‘?:ddwddnwdgrgﬂgthggﬂgz ea



The 0+ to 1+ story, get the facts.

When ¢opvenion companies (a.ks. Stors and Forwazd oz 0 + t0 1 +) coms e you
affering big commissiobs, anywbars from S0 up to $1.25 per mastags, it is vazy
xmpcmmtm punmmmdmwmpamotammm

' slong will be omudwhuopﬁdoeuu ¢ut into your profits from
commissions. e

Cuv‘rdmmddnywmwwmme s
chargiag 1 0+ rais 10 your guess whils caly paylng g 2+ rate {07 these But
what shout bidden costs 11ke billing and watidarion, lost revenus die to fraudulant
calis and fost revamis an ealls that cannot be completed fn this fasbion, suah a4
mmmmudndua'rmbarywﬂum Do thess affect your profiis?

@o0¢
geal

biltin
the ca:

LOa L2 G €0 18 'gz2 ‘<€



- Qe
A -
- Hidden Costs ‘
' ‘4 : %nwnéu.mmewamhmmmmmdm
P, saftwaze, I2calls a7e not validared befors they go throngh, the poteatial far &aud
P . isgremiyinersssed. Not dnly doyos lode the comission ox thees unbillsble calls,
Tao . youmsy also have 10 pay 1he 1+ calling charge. Tharefore, (36 uss of & validation

: — ', Gatabuse sqrvics is smsential. You mayalsonesd sseparsts toproceyand
P * forward all the infordiedlon sared I your equipmant for billlag by ndividual Locat
. Mustong . Exchangs Comipaniés (LECY). Thess twa setvices alons can coet as mmuch 23 408 -
L. guestno~; percsl |

. ticea these

i . Butthe largess hldden coss of all 15 that of customer sathshretion. Although coaver-
| - changes mw&dﬁwmmuﬂam:mhmmrm&

ﬂd‘:"::; may experience the followlng: ~ -~

By at your - . conasezion times whils the 0+ t0 1+ conversion polla all tha infors °

._;:vm“‘in, i, mM¢cbm~mmmmamwm¥:mmcun

B ‘:MM"?; ”1"'; R

.'.'W‘P‘M" A » tag up all
% whole o yogoommnmnpﬂlbh ImANAgS because this slowsr process ties up

 month of | |

. profila, 8 A 40% incresse in the total 006t of az averags creglt eerd call

. Xjustons notices these changes and dealdes not to sty at your kots! agals,
. mﬁﬁnﬂpm:mhmdmmmmnmmwm Asd
| 18 fyw goens nigres, you cquld be oparating 8 8 less. ,

mZ2S:EQ 18 ‘g2 'E0



CERTIFICATE OF SERVICE

I, Teresa C. Quint, a legal secretary at the law offices
of Wiley, Rein & Fielding, hereby certify that on this 2nd
day of June, 1992, copies of the foregoing "Comments of
International Telecharge, Inc." were caused to be sent by
U.S. first class mail, postage prepaid, to each of the
parties on the attached service list.

Albert H. Kramer

Keck, Mahin & Cate

1201 New York Ave., N.W,
Washington, D.C. 20005-3919

Francine J. Berry

Mark C. Rosenblum
Richard H. Rubin

AT&T

295 North Maple Ave.

Rm. 324471

Basking Ridge, NJ 07920

I also caused copies of the foregoing "Comments of

International Telecharge, Inc." to be hand delivered to the
following:

Downtown Copy Center

1919 M Street, N.W.

Room 246 N
Washington, D.C. 20554

Chairman Alfred Sikes

Federal Communications Commission
1919 M Street, N.W.

Room 814

Washington, D.C. 20554

Commissioner James H. Quello
Federal Communications Commission
1919 M Street, N.W.

Room 802

Washington, D.C. 20554




Commissioner Sherrie P. Marshall
Federal Communications Commission
1919 M Street, N.W.

Room 826

Washington, D.C. 20554

Commissioner Ervin S. Duggan
Federal Communications Commission
1919 M Street, N.W.

Room 832

Washington, D.C. 20554

Commissioner Andrew C. Barrett
Federal Communications Commission
1919 M Street, N.W.

Room 844

Washington, D.C. 20554

Charla M. Rath

Telecommunications Advisor to Chairman Sikes
1919 M Street, N.W.

Washington, D.C. 20554

Bill Harris

Legal Advisor to Commissioner Quello
Federal Communications Commission
1919 M Street, N.W.

Washington, D.C. 20554

Madelon Kuchera

Legal Advisor to Commissioner Barrett
1919 M Street, N.W.

Washington, D.C. 20554

Diane Cornell

Legal Advisor to Commissioner Marshall
Federal Communications Commission

1919 M Street, N.W.

Washington, D.C. 20554

Linda Oliver

Legal Advisor to Commissioner Duggan
Federal Communications Commission
1919 M Street, N.W.

Washington, D.C. 20554

Kathleen Abernathy

General Counsel’s Office

Federal Communications Commission
1919 M Street, N.W.

Room 614

Washington, D.C. 20554




Tom Beers

Common Carrier Bureau

Federal Communications Commission
Room 500

1919 M Street, N.W.

Washington, D.C. 20554

Jill Ross

Common Carrier Bureau

Federal Communications Commission
1919 M Street, N.W.

Washington, D.C. 20554

Colleen Boothby

Common Carrier Bureau

Federal Communications Commission
1919 M Street, N.W.

Room 518

Washington, D.C. 20554

Gerald Chakarian

Common Carrier Bureau

Federal Communications Commission
1919 M Street, N.W.

Washington, D.C. 20554



Tom Beers

Common Carrier Bureau

Federal Communications Commission
Room 500

1919 M Street, N.W.

Washington, D.C. 20554

Jill Ross

Common Carrier Bureau

Federal Communications Commission
1919 M Street, N.W.

Washington, D.C. 20554

Colleen Boothby

Common Carrier Bureau

Federal Communications Commission
1919 M Street, N.W.

Room 518

Washington, D.C. 20554

Gerald Chakarian
Common Carrier Bureau
Federal Communications Commission
1919 M Street, N.W.
Washington, D.C. 20554




